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3.8.6 Usnstlu-Audelamvimyunsal

o

3.8.7 U'%midwmwﬁﬂumuﬁawimmLLazﬁf\mﬁmmwﬁwmé’ﬂ LaEINENURTAda

Y o

3.8.8 USN190187A Wﬂuﬁiumu%ﬁ]ﬂﬂﬁwﬁmLLﬁ”ﬂ%ﬂi'ﬁlﬁU@ﬂNﬁﬂV]Eﬂﬁﬁ LL@‘”VTU?EJQ’]UQ‘ ’1?7\‘1

o

3.8.9 U?Jmiﬁ'uvmLaaﬂumwmﬂiwmLLazﬂf\miimaﬁwnwma8 LAEVELTAAs
3.8.10 USMssinsienn Wes wagiiviad dwsunisiseunisaeu
3.8.11 Uinmsdooouuei/viosoouusi/vesagile dmiusenemeariuszuulnsiiais
(SMATV) ¥8919Inenae
3.9 suusmsmalulagansaumavaslaniaufne
3.9.1 MUAY Qua LA3esasume iUt BveslanviruAnw
3.9.2 qua e wagbiusnisdulednulansiaudng
3.9.3 gua Wwun wagliuinmsnsiansiseun1saeusme e-Learning
3.9.4 qua Wann wagliuinsdeunSeudidnnseting
3.9.5 qua Wann wagliuinisdenisSeunisasusenlat]

3.9.6 aua Wwun waglruimsssuuiavielauUsead (video on demand)
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3.10 uuImamaluladansaumavasdniin

3.10.1 AIUANKAZALAIHUALTUIUUI NS UmAlUlagansaumAYDs
dinInguinsuazimaluladansaume

3.10.2 qualarAIuALABNTIMETWIUgLAETEUUATUBYREININgUINIS

3.10.3 QuawAzAIUANTEUUTIUTRaviotaLndnluld (Liberty)

3.10.4 quawazAuANsEUUNSauAudeayaneludiningusnig « (OPAC)

3105 guanaginsalusunsudmiulinuditneny suuinms warliduineidmii
vasdinIngusnisuasinaluladansauna uazginldusnsviosayn

3.10.6 davh qua waziannguteyariedlantiauian (esginleiien)

3.10.7 QUATEUUAUAUANNINNINITANY (e-Book)

3.10.8 auawagiasruvasaunaninaduseulal / ansineuinmsesulal

3.10.9 auawasiRsuuNsAUAuasaumAulnsdnviileds (e-Mobile)

3.10.10 guanazimuszuURAnmuuNulATINsvesdtinIngusng -

3.10.11 guanaziwunszuumsliuinsiaiesneuimesviesuinsdumesiin
Az

3.10.12 qualazUszanulasamsineusuveumning 1§y

31013 Aedleviamisnumeuenuaznelu vesuminerdoiFesnisdndumuieaty
Numaluladansaumeavesdininguinig =

3.10.14 deviuazaunu quastuugudeyariiensumsdnnisvesdinineuinig =

3.10.15 lvusmsaurudoyasaulall uazeenlall

3.10.16 dseeyaasaumavasdinineuing « Wudszdmniu

3.10.17 quaukarliuinisneumauves ivuesa drinIneuinig

3.10.18 wguniszvuasaumaaiulediiieitagiiu Webometrics

3.10.19 guakazimunszuumsldlusunsusineg lunsduAudeya

3.10.20 qualsidUinwuazdeutissyuuieiotisuazindosaeuiinmesves
dinInguinsuazinaluladansaume

3.10.21. uamslfunisdensedumesidnliane (Wireless LAN) woadinineuinnsg
wazwmalulagansaumne

3.10.22. AuANguareIUinsBumesidn Viesaniny iedesdinau waznsaaeuns
nuvesreuimesldnulaund

3.10.23 UsnsiAUanwuazuntgnitssaulunisldwmalulagansaumne

YDIANUNINYUI NSz luladansaumnea
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3.10.24 UseB@unusUIE1s NANTIUVIEITNINGUSNITWaLNALULaga1SaLUNA
1 < 6
11U L

3.10.25 ayadfvesdoyanisldau iuled nsdnldnugiudeyaseulal

4
AUENIEN
UszdRaudn1euvnIng1de v suys

a a

AugneNrINedeuigeuys Wulunmbeauludmenasuyveeaniuazdiaumans
14 Tanpsfusiveaindlniinuwen1sng (Speaking Room)  wadlUsunsuivinwisangwiaglusunsy
A18INYWIININTAATY 2 Wee 432 81A15 4 Fu 3 LT w.a. 2540 lawdl wa. Jaun uialng
Pt lUsHNINN®I8INgY ware1asdtiau wiuses Wnthlusunsudnniwsingugsnadudaua
Tuadoasnisud se.as3de Wieules lidasndunisaudaiweginlunanisdeiun 15 Squieu
W.A. 25643 InewaIRal ueas. uiinn gauu WugS1nensauinTsALLIN LasA1SIR L
URUFBUNUANUS WA, 2548 Faw HYILAIANTINNTY AT.50075700 AT LASuuAasslissaiuma
Jugduienisaudnie dausifiowiuwisy 2548 quia 16 fuiau 2560 wavtagiuesnisud
HYI8AENT19158 A5.8IaNYAl LIYINEIUAS Lauaensli e1asdunied Jeyrfanned frseiumia
59 WIENT dnIneuinisuazimaluladansaume MivguanuaugnIw Asuaiun 20 Juay
2560 1Tuduwn
4 vo & A a a o w a o < & A Y a
audarwlasununusiin 1 lu 3 vesuSnaddnveayaiudaiduiunlilvusais
¢ = vy . 1% o ° U A a ¢
AUENNSISEUIAIEALE (Independent  Leaming  Center) Usenausiewniade fi1sn vilsdofium
wUduiinides Iaviad @asen waglusunsuneuinesninfnwldinenisilndu Seuvinue
1 1% 1 a o o o ! v & o w ! a A = < =
MwiaUszima laeg1edase 9uiu 60 N9 dndrdadudiney dundndenisiiou wazidudn
AnwrAuAdId miue1a1sd uTuaudnisiseuIatenulestiegnsetiudurioaine13nsd
AMWRIUIEIATRIRsLLsean Swazdnuaans Tussasusngudnwdalidenisiounldiieme
' v ] (=S a [ a o a sl &
wnnsldeu dnlngiuveddusunsiinnwdingy waglusunsuivnwdingugsna ennsdinidu
NITUNIAUGAIWITING I 1UGIBAURTRFD VOFUUTIIAMITIHD UazFDN1SITHUAINUNAIAIY 19U
yailBviisdoiolnauazaniuynmiieg
lulusne1315dgwu weoa 8137158v1MAUINT Bedluszaunisalnisdanisaudnisiseuluy
unTineraeveteeansiislavaassruuMIfnyslgaues lugudnsiSeunungenisinnisseu
lugudnisiseuvewinalsena 1wy dn1samuaidmnglunisisey n15AanuAuAIme wagns
Uszilunanulod a9 ngveassiutn@nwilusknsuivnnwidinguuaslisinsuivnn1iwsngy

a

v a [ J [ ] v al ¥ ! a A = =2
PEIKY IUﬂﬂﬁJﬂaﬂﬂﬂﬂiiﬂJ@QﬂaTﬂ‘ﬂ’]LUUG]ENQG]I‘U AIYUINLAFUAUALLE faNnlunIATEUN 2 Un1sAne)
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2543 gudnrwlsverenisidauinisuiundnwimneugluaninerdesivdgsuys vilbigaulasiiun
Tgusmsdnunuanniu
1 = s A a dl Y & 3 v o
F9usnvesgudatwde N15undniesngiuszvuay wieliiduesAnsiniamn
Wussuuwaziiuaslaeysduinazandunisiiquiniwiuniinerdesivigsuusilugudnans
N15158UsN1YIAIUsTIMARIERULeI N RMA INLaTIgsnad T UUSAsUnAnwinazyAaIng
a (% IS L1 Al [ a & = J Y a L7 a
Yo inelde dgunsaluazinalulagmuuizaulunisWauisasndindodanolyiiniusia
o o 4 =
NdAy 3 Usensvesaugn1w fie
1. IAUINIINTEYUINWIANUTZNAMIEALULDS
2. Anw1 AuAN LiRIWMUINISISEUNTaRUA Y IR IUTEMA
3. USMIMFIvINSAnuN wIieUsena
AugnwlaliusnsIvIMsmuneseUssmaRAtnAng Yaans wasyuvu dnvainvang
1A59N1 THOUTUNWITINGuUas MR UTEmMADY 9 WaduaSunsvieauiiedluriediusuys dmsu
153995135 wazUsenvugaula lngdananssuasunnuinwdaingulusuiuudiey Wy nstauny
s Id v
BUANEURS azilanas 1Uusuy
donAud a1 ladaviunuiauinuanyusdudn Muinvea1wiiisemea lagliiuns
auslidansisou msinvinvenwmenuesdmsvinAnwuninerdesisdgeuys dnAinwazla

a

Tnsawinues lulsewewinveatwidisszma wagnisairasspsladmiuinfnuinunly

Calle

3N5AUGINITITEUTAIEALBWINTY BNNENITTRRUIUA B ILAY TAUSTTUAIUTEIMATINR I W

c

wardmusTTHeudeY d1mSUtnAnYILATYARINTVRIUYNINGIRETIVANTUYS LazdauINITNI
A3 wdsnudulsednnd vugieadugudnwldizudiiunsinairsdeasuinszduaiug
A 1danqw (DRU Test uag English Achievement Test) dadulusunsunminaasuvuneufimes
dwsuiindnu yransuazgaulavnlulsmeaeuinsyfuanuaninsavesmuesdnde
Audnmwdslduenslonialunisliuinisimnimisiunvguueuainiu dasiuldan
N133ANITBUTUNIWIBINGYANNAIIUADINITVDINUILINY 13U N1TOUTUNWIBINgulAiuyaaInsly
mheausvns Uszneulufe Tassmsenusuileiodaaiuimuaueaiioaianuduudos
IWINMIUALINTNAFAUMBUTEINA 0 TsaSeuinuaeUsehvg wavlsaseutouuasivaimen
uw Tasens “Waminuznsldniwsingudmivyrains ilesesiunsidnuszviauondon”
THuAyaang driinsuudn nsznsrmaviendisasin lundngnsnwssngquiiionisdeanssesiu
s (English for Communication : Elementary Level) #angms Mwsanguiiienisdearsiazau
U7 izﬁquﬂ (English for Communication and Academic Purpose : Upper Intermediate
level) vingmsmsliniwdsnguluaniunisalaia (English in Real Life Situations) uagwangns

Y a

AwangudImSugUIMIS (English  for  Executives)  wenanilfadnlvidlasenisiieus

Y
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Awd1aUsEma lulnsiadiaastanazainisdiauesienisniwsnslsesmanuseuy Social
Network  TUSN15I91NITATUATYUNEWNSHIUAAITVRBEINIINAUIAIYITIOROU KATINTATS
LC Journal  518% FauansavaNesdaag Aldanmsliuinsisinismeundsiu Website
yosguinIw e lidaulaldunnuivannvanetesnauazaznindeiu

uenaniausmwmddlaliuinisTusunsunisSeuntundings Tell Me More dafiulusunsy
AaufinlAes Lilon3i3euinwIsenguiienules uenanlsunsudsnaindrguénrudsladn
THusmsanudiunudngy wazaiaussgdlalunisieuniusenisiaianssusiieg Maduaiis
anudanuitilalunsldnmwednaselies

Mnnsfigudarmliuinisarudiunisuas faussaufinarnnats Snstaduninseu
Uinsinssunsiianysaluuunihsnunilsesmiinetds lsdfesudazinmuamaianga
yanmvasinAnudunimndingy dududadnuaivesind@nuiuminedesesgsuyivinty
uigauduuvasuyurinuznwliuayaainsvesmninedeuazsusudnge

Mnanasjasiulunsliuinissenarsiily qudnwléfusneta TOP TEN BEST PRACTICE
MNANTURNHAHAALMINAT 1./, 2550 uazs1stasesuidaduiy 1 musmsdnnisqudniw
Fiauanyadsnarandnninduissemalne Tl we. 2552 Fudusrefausisanuningiflauay
nansuligudnivnluunainisiseuiauniew il we.2557 audnwlasuaiuliingdaain
nsEnsNMIvieniisuasnlvdnlasanns fauvinuennsldnwdsngudmivyaains esesiu
nadiaUszmauonBeuliudynainsdninmnuudnnszmssnsesiisauwasiin iy 4 ndngns
Fadudnafmilsfiqudnrsminedessigoud Wivenulindalfdnnuuinsinnisdiu

Ayvo 1

A8IngwunuaansBaziluiuilesdrdginzdretudeulivssmelneiunidnve i

Y
o &
UNYIVU

[ 7 7 1l
% U =2 A

gudmuiumIne desedgsuyiidumsanufiuniner§edanstu eidumitsau
lunsaduauinnisiunvideussmauntnfnw yransveswmingrdouwazdiny lnedusug
Fovia uagiusia el
U3ugyn

A A Usegglanning

(Language is the key to broaden horizons.)
Afeviay

AudmuwidugudnasmaFoudiagianndnenniunivimsUssmaiviuaiouasiinan v
Tuszfumanazununni dmsutindnw yaainsluumiine ds uazyanaviald Iiaeaadesiuainy

AOINTTVRELTIULALAIAY
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Wusna

1. davhuasiaudeaauiingguinanuausnaun1wdinge (DRU Test way
English Achievement Test) LLazL‘fJu@uéleﬂaaU

2. UINTIVINTAUNIHIA U TELINA

3. HAR weunsuarliuINEeN1sSEuIMeRULBINUA BRI SEINALAE TRUETTY

Lmalﬂﬂ/l%‘wEJ’]ﬂ’iﬂ’]ﬁL%EJuiﬂ’lwwiN‘dizLV]ﬁﬁa%’lﬂiaﬂﬁﬁﬂ?iL%ﬂuiLLazﬁGMUWﬁﬂwz
Mwnsssinaliiuindny ypainsuavdsay
(Foreign language resource center for learning opportunities and foreign language skills

development for students, university staff and the community.)

wihiluazfanssuvasaudnne
wiindnvasgudnie
AuinIwT iInendesvigsuys Wumbeanuuinnsiyaduliuinsuagiunlduiang

yinAuegsaaNsuazi ety Tnsgudnwiiviiivinuusesnidu 4 wind fail

1. dauvdminegnsiunisiseuinwinussmaligiseuansaddnwlace
AULDY

2. AnwAuad MuNsSEuNMTaRUN1¥ WansinunsgIueug
AMIANUTEINAYRInANY

3. damseusuduinn WelinmunnuinwiseUssmanaznsiseunsaou
awwisUsema uAtihdnw 919158 i fivesminendouazysyanauily

4. FANAFUANNAINTAATUANYISINGY A1¥189n0Y (DRU test wag English

Achievement Test)
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AUIADUNILADS
UszdRnnulusnvasgudnauiames
Wugudneuiamesiinguinnuiluvennsdludiinninivireuiiames rugineimansway
walulad imihiliauiuagilininuefunsufiumesudindnu 019138 wazynaing nasnau
miauni1g aeluumningdesvdgouys deunlufivszyuanynssunsuinsuming ds
Fuveuliindiqudeeufiunestundumhsnunmeluresminetds laedastandnfoguassuy
13018 srUUARLIWmeswar ST UV saUmALipatuayun1sISsuNsaeU N15USMIsIAnTsIL
AUABNTTIADT kamnAlUladaTaUmMAYEINNTINGIRY HAUIANUIANANITANNATUABUNINDS
wazmalulaBansaumdliiiu nfinw 919156 LaryraIns naenuUINMTATINsuAdIn wagiotud

14 e w.a. 2541 Juiusunsgudaeuinmes

USugyr Ideviad Wusha dnguszasd vaneg

[
v v

qudnoufinmes Wumhosnuiuvinerdedndtuun lnednsfamdnde qua Wannszuy
wsetnsuazmaluladansaumna [Huwiveeietngvemmninerdosuigsuy’ ieatiuayusudim
nsiFeunsany N1sU3Msinnsny vesminedesedgeuy vonnidwimiindlunisiaun
AaanvazUudinsupauiIwesiazmaluladansauna waliusnsivinisundeny

[

n1sseus AnussIY Ysansgiidygviesdiu dugiidyniaina afreesiaius tiewmun

U LASEINEIANAUNTIN

e
(0]
Lo
D).
=,
e
Lo
(e}

0sAnsi ICT Wleatiuayumsidusmiinendoifnunin uaznieugaina
WUSNY

1. WannuazuiuUsssruuesetngliualiy Tussavsam Weauayunudn msdans
AN ILaENITUSITRIANT

2. AiagduasuAnennUndia auneuiInesLarmalulagansaumne

3. NAILISTULATAUNAAUABNN MBS Lasalulagansaumna
ingUszasA

1. atfuayuuazmmszuumaluladasaumdlihiuazifisme Wlenouausmnnsiaves

UNINY18Y

2. Wannszuumalulafansaumeliviudenisidsuulasioziiatulusuianedeseiios

nelansausuUssunuilasu
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3. fiaunszuuasaumasumelulafasaumaaiuayun i siansitussansnmyes
WNINEY
4. duaSuuazianauawuiinlitaussaugmeneniiameuazmaluladansaume il
wmsg Wuiseusuvesilivadin
TUUTTIURIANS
fanufuinveusewting dnuuardashlundnsssiniuia, Wumshmuuuuildusauas
fAndiinsianisiiuinis wnlaldsegSuusng
GRYVEEY
U3n15A HlAnsssu Sviviumalulad
inanwal  We are “READY” to ICT service.
R= Respondent #au&au
E=Ethic AMEITN 938535
A=Academic 331115
D=Development N15HmUI
Y=Yield W@
Wiy
1. iinendorudgsuiszuuiaietedifiussdvsam affuayunsiimsianisnisia
199 VBIUUINIRY
2. dindnwamingndesigsuyiduiansinwoonluifududinidaussous s
ponfinesuazmaluladansaumananansalionu uazidufifenelavesdlddadin
3. wninendesdgsuyiiigudaeniinmesiduunasnisiteuduagiiusnsisnnms
yroufiumesuazmaluladansaumaduiivensusziumna

4. wninerdesudgsuyiiluumasuiniseenduassiatn (Open Source Resource)

wihilanusuiinveu
Audnouinmeiumisnuatvayuamsiadnuesuniinedofiluiunsdanisidouns
dou N1TUTNITIVINISUATIAN N5TUUITIRaUTAUSTTY kagatiuayuaIuAIuNISUIIIS 59889
Ashadu audildduteumng Tnesmsiissuuieioiieresinine fuayssuumsaumal datuayuy
astatiug WamndnAnwilviaussauzdunouiinnesuaznaluladaisauna Iusnsisnisun
dapa v mienudug semasguasonsu Taednisduiuauded
1. WAwAZaUATTUUIATEIEBUEsIIN wazBunils vesunTiviendy
2. affuayuuazdaaiunisiiroufinees uazmaluladarsauna uldida

Uszansnmlunisufifinuveamdisnuniely
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3. atvayuLazduasunsdinalulagansauna 1lduImsianis nsiseu nsaeu

a

M98 UagMIviyUseRau IausTINYesmINg 18y

4. WautnAnw 819158 wavymaInsvesuvInends tlianug uwagiinueau
AawTinasuazmAlulagasauwme

5. U3nTIvInsuidany duneufinnes uagimaluladarsaumauniyanasily
yhenuinasguasienyy Tusduuy Aneusy msliad3nw waganusiuden1adninig

6. Juuwnaainaieus wasUszaunisaliuneuiiumes uasmaluladansauna

7. affuayunisliiniesnouinnesuazlusunsunenfiumesiiavanisiuvenuas
siada dmsunisuiRnuvemihsnuneluuming1ds 53u8sMUITIN1TV899197158 UAAINT
wazdnAnw

8. hseTamsnsyyianuiian w5, Mhenisnsgianuiaifeaiuaesiomes

9. hmsiduiilemesianuifunesinesiazmaluladasaumanaziiiuiam
UYDINNNINGNY WAZIHUUNIGATI VY

10. U3n15qua Feutge sruULAdediy AeNfiunesuazgunsaifiieateliiy
wdunely 813138 YAans wastindny

11, fiauwazguarivlsdvesumninerdesasrihonungly wasiuled anegia

12. U315 Ysenduiusynians fanssy Usemia vewningsy miheanunigly
WAENUILUNBUDN

13 U{URMudumunlasuteunung

Tassadedinineusnisuasinalulagansauwma

UN1INY188 9194 95uUs badniinseudasimaitisisnisnaieuluanidugaufiny
apatuaywIvnig Usedl wa. 2560-2563 uazdnvinlasaasianisuisdiunuludinineuinig
wagmaluladansaumealue 19y 3 91w 2 qud 1iun uuimsinld sureayauagasauma

NulanviruAnuwazmalulagansaume audneuiiimes wavaudn1w fall

19



TAssas19UsSMsainINeUSnsazimalulagdnsauwme

Y o
E‘\IJE]'TUQEJﬂ'Ii

d1UnINeuIn1s

ANNENTIUNIINTUTEIUAMNN ANENTIUNNT
ASANYIANNNINGUSAIT AUSnWN
AENTIUNITUIAS
AUNINYUINIS
l v A\ 4
U U NUlAMAUANEN
Umsmly VIOALAWALENTAULINA wagnaluladasaume
\ 4
AudABNTiINDS AUENTEN
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UNNn 2

wlguren1susznuaunInnIsineg d1dndneuinisuasimalulagansaumne

LUIRALASUANNIS

dinineuinisuasimaluladarsaume (Juniisauaduayuwazuinisniaiginis
wazfaunsenindan nsusmameuinnisuasmaluladiludendndu wavdanuddgydiaz
° v ¢ o = Y a = v v Y o v v o S A
dmlinanasd dndnwr saeeauglduinisiaiuindnmdiiuady dviulaniivdeusdasly
98195957 Astudadeslinisivuauleutenisusziununmaesdinineuinisuazmalulad
ansawne Wielvaennaesiuulouion1suseAuANAINYIUNIINGIRY wagAuNTEI19UY LR
NIANYILMINF FeaziduaunisusnsmaAnnisliguildusnisiianela wagdeanisuilduinng

AABRLIAN

wlguren1susziuaunInnsine1vasdtinIneusmsuazmalulagansauwme

1. efalifimatanssuumsuseAunmnmnising . Seduuameiniunudsd
1.1 mmuanishavesyaansiudindnguinmsuasmalulagansauwme
1.2 mvuafanssulumsianyaansludnininguinsuasinalulad
GREGIIN
1.3 mwualidnisdanimalulaguildlusuuinigeie
1.4 Mvualrdaviseuugiuteyaluauusnisnnuseay
1.5 fsuslsdinsiandt ielunsussduamniwniely
1.6 fsuslifinsUssduidelumsdssiduaanmanely
2. Lauaiﬁuwﬁiwsné’aLLGi«?]’jqﬂssumﬁﬂizﬁ’uﬂmmwmiﬁﬂwwaqé"}ﬁﬂ%wsm'%msLLaz
walulagansaune
3. insUsuiliunishauvesymaing
4. lidn3evranusuiloiowaniudsuteyauazdedatiiuisaiunisuss fugunin
nsfnwsEniedinAneuinisuaz e iy
5. WAWSTUUMTINUNUNMTTRasTauUszanadluguvesununulvdaau
6. Muuadamadlviaenndeiunisia
7. duasulidnisindeyatnians warnalInianIsUN1sUTEAUAMAINNISANYIHELNTE

GRGIIGEARGAN
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D.

umm 3

szuunalnnisusziuganiwnisAnerdiinineuinisuasmalulagansaumna

HeuAwinisusiuamamIsAne

1. msusziuaunmnIsAneY (Quality Assurance)  wangds A1YIAINTTUNTONNS
Uftannslunnsiamdndssuumuunuiimuali lngfinisaiuauamnin (Quality  Control)
N139533aUANAN (Quality Auditing) waznIsUTEIUAMAIM (Quality Assessment) UVl
Anaw shilalugunmuazaasgiuvesdadotnd ssuuuaznszuIuMsHEn  HaRARLATHAANS
YINTIANTANY

2. szuu ynefe sudeu vienrudeuleswosiuney vietadelunisduiiufanssu
i1 9 BefiduduiuduasideslosiuiielinsufiRanshaussqua

3. naln vunefia yeains wimeins nquamset AenssuuazmiieuTsatuayul
nsfnfununaiusiaduluegenuiumtuseuiitvualiogsiiussansam

4. asAUsznauaunIw wuteds Yadeudnlunisdliunuvesdinineuinisuay
walulaBansaua suasiavesddndunsuinisinns fiflnadenanmnising

5. fasdamaiw mneds Jafefivatinsiniunuresdiininevinsuaznalulad
ansaume TuusazosduszneunmuAINEHaReLMSgILYBINSANYTiT MU

6. mi{fﬂmimwi (Knowledge Management: KM)

muneie 1135IUTINesAnNiiteglussdnstanszdanszanseglusiyana udetenans
s ldussuu Welinnaulussdnsanunsnidifennnud uasiauimueddfidudy saufs
UftRnuldegnelivszansam suszdmaliosdnsiinuanunsaluiBsudadugean Tnsiiaausil
2 Useunn Ao

6.1 Anuiiileagluay (Tacit Knowledge) umnu3iilsanuszaunisal wsanssd

A o a

visedyuiaavedwiazyanatunisinaudilaludsineg Wuanuinliaunsaaievensenunduy

o

ARSI DA18AN BTN BT AR89 LU Mnwelun1991191U Uil ©SoNISAMTIATIET UN9ATIA

Y
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